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Before turning the camera on Before turning the camera on

Loading the battery Loading the battery

This camera uses an Olympus lithium ion battery (LI-10B).

This camera uses an Olympus lithium ion battery (LI-10B). This camera uses an Olympus lithium ion battery (LI-10B).
= = Check the following items before loading or removing the battery:
2 1
§ , Make sure that § ’ Make sure that ® The lens barrier is closed.
o o .
'g @ The lens cover is closed. /o % @ The lens cover is closed. /o ®Iir;3v:”?nr22f§;t:; right of the
© (@ The lamps on the right of the © @ The lamps on the right of the ST
viewfinder are off. ( viewfinder are off. ® The monitor is off.
= ® The monitor is off. @ The monitor is off.
O L —
£5 D OQUQ GE,[)Q
ge o= [ o 1—l= [
Loading the battery
§§ Open the battery compartment ;m?-g Open the battery compartment -
£5 cover as indicated by the arrows £5 cover as indicated by the arrows: Slide the battery compartment
> [0]%) > @ Slide cover out, @ lift up. cover in the direction of @ and lift
up in the direction of @.

mputer

REVISED Text

©
2

Transferring pictures

essweD INoA Bunesedo aojeg  suopesedald l

2 Insert the battery into the bottom
£ Face the battery the correct way Insert the battery into the bottom of the camera as shown.
- and insert it into the camera as of the camera as shown.
shown.
2 2
£ @ Ties £ ! 2
T
% « If the battery is not correctly oriented, % « Cover will not close if battery is not s . .
2 the battery compartment cover will not 2 correctly oriented. @ |[f the battery is not correctly |nserl‘ted,
3 close. 3 the battery compartment cover will not 2
- - REVISED Text, Diagram, & lcon close. &z
Diagram assumes the addition of =
+ and - markings to the casing front. Continued on next page
18 18 9 9 e, 15
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Before turning the camera on Before turning the camera on

Inserting a card

Inserting a card

Make sure that

Make sure that

This camera stores image data on an xD-Picture Card. No pictures can
be taken unless a card has been inserted in the camera.

L L Maki that
£ £ ake sure tha
2 @ The lens cover is closed. /0 2 @ The lens cover is closed. /o o
£ @ The lamps on the right of the 2 @ The lamps on the right of the @ The lens barrier is closed.
3 viewfinder are off. 8 viewfinder are off. @ The lamps on the right of the
@ The monitor is off. ® The monitor is off. 9\ viewfinder are off.
~ _ 2 r === ® The monitor is off.
= 3 s D 020
%8
g% 22 « Pressing [=] turns monitor on/ off. e/ Se D -
L L REVISED "Tips" R
o
n A B I 1 h
Press ® and open the connector Press down firmly at the point 2 Inserting the card
= cover in the direction indicated by indicated by the arrow labeled 2
gg the arrow. . While pressing, down pull g
£3 connector cover open. o Press down firmly at the point
£ A o
25 = indicated by the arrow labeled
> o N .
QJ 2 ®. While pressing, pull
= = Connector cover @ connector cover open.
g Connector cover —— £ '?D
a3 g
28 . é
5 5 s
B9 ] § = Connector cover —|
5 s REVISED Diagram & Text Q
= = g
Open the card cover by pulling / Open the brown colored picture / g
2 the card cover catch towards 2 card cover. Use fingertip to pull Open the brown colored picture
£ you. £ the card cover catch towards you. card cover. Use your fingertips to
- Card cover - Picture card cover pull the picture card cover catch
towards you.
Picture card cover
2 2
8 Card cover catch g Picture card cover catch
< - Card cover catch
o o
- - REVISED Text & Captions l“""ec‘m °°"erA
(Also, suggest adjusting diagram to match 'Step 2' perspective.)
20 20 | 360"s Product Radar commentary |-

DIAGRAMS —

Illustration: #4

o Consumers were regularly observed to be rotating and flipping the camera repeatedly, as they attempted to
orient the camera to the diagrams they were following. Preferable to the partial
diagrams frequently used would be diagrams that

20

Open the card cover by puling
o the card cover catch towards.

¢

Card cover

Gard cover catch

= t12_2_7s_trouble_orientating_to_graphic.mp3

include the whole camera,
or large sections of the
camera showing distinct
landmarks, with key areas
enlarged and detailed. This
is especially true when an
items’ location is not
standard, as say is a battery
compartment at the bottom
of a device. See
Tiustration: 4.




Color coding
text

]

360°'s flagging for manufacturer

Variation adopted by manufacturer

original manual 360°'s suggested revisons MANUFACTURER revised manual

000e_kihonhen.book Page 30 Tuesday, February 10, 2004 2:30 PM

Shooting mode

Getting ready to shoot

Shooting mode

Getting ready to shoot

Taking still pictures

Select a shooting mode and get ready to take pictures. Select a shooting mode and get ready to take pictures. N | Confirm on the monitor that the
2 £ battery check indication is 1= Monitor
Open the lens cover fully to turn 1 Open the lens cover fully to turn o (green).
2 on the camera. £
on the camera. Z g The battery check indication only ity @i
o

appears for the first 10 seconds after
turning on the camera.

The lens extends and the monitor
turns on.

a Tips

« Ifthe lens fails to extend, the lens cover
is not completely open.

The lens extends and the monitor
turns on.

a Tips

« Ifthe lens fails to extend, the lens cover
is not completely open.

Lens cover

pictures

Monitor

Taking still
pictures
Taking still

e Battery check

The battery check indication changes as follows.

Check the following on the Z ) Check the following on the Zg {=a] Lights (Green) Pictures can be taken.
monitor. Monitor 2 monitor. Monitor (@ g‘i *

| IS = % =] Lights (Red) The battery is running low. Replace with a charged
« Is there enough power left in the « Is there enough power left in the BO g battery or charge the battery.

1]

| |
¢|Bunooys  saunyoid |j3s Buijel l

battery ({= is displayed in green)? ~ Battery check = =

v

battery ({=a is displayed in green)?|  Battery check

5
« Is an error message displayed? P The battery indicator only appears I—.IE l Monitor turns off
« Is the subject displayed on the for the first 10 seconds after tuming 57 Green lamp and  The battery is exhausted. Replace with a charged
monitor? on the camera, unless the battery is E N battery or charge the battery.
: low or exhausted. E orange lamp blink
« Is an error message displayed? S
+ Is the subject displayed on the Place the AF target mark on the
monitor? i
REVISED Text subject.
Battery check
v Battery check The number of remaining pictures is AF target
The battery check indication changes as follows. displayed on the monitor. mark
=& Lights (Green)  Pictures can be taken. The battery check indication changes as follows. \
==& Lights (Green)  Pictures can be taken.
a Tips
=] Lights (Red) The battery is running low. Replace with a charged ’ — )
battery or charge the battery. - = Lights (Red) The battery is running low. Replace with a charged o If the. mqnltor 1s ha"_’ to see:

c battery or charge the battery. £ @ Bright Ilght_, sut?h as direct sunlight, may _
Monitor turns off ‘é 9 cause vemcgl lines to appear on the monitor
i The battery is exhausted. Replace with a charged < Monitor turns off ' 5 screen. In thlS_case, use the viewfinder.
::"s'laa'""t’ al;?nk battery or charge the battery. 2 ] The battery is exhausted. Replace with a charged = When you point the camera lens toward  Number of remaining pictures

o g P 2 reen lamp and battery or charge the battery. F a bright subject, smears (lines like
° n range lamp blink ° " ;
= = = beams of light) may appear on the image
'. in the monitor. This does not affect recorded pictures.

i‘ﬁA 360°'s Product Radar comr;entary |_
Side tab navigation, though

attractively  presented and
seemingly useful—it was not
observed to be used by a single
tested consumer.
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Shooting Shooting

Using the zoom Using the zoom Using the zoom

This camera can shoot at 3x magnification.

) i let h th ition of th ( ) i iti . -
. L{smg the zoom le s you change the scope and composition of the . Qs1ng the zoom Iet; you change the scope and composition of the Press the zoom button to set shooting range and composition.
& picture you are taking. & picture you are taking.
- 2 Press the zoom button in shooting
o o
= Press the zoom button. = Press the zoom button. mode.
‘5 3
N Press the T side of the zoom button 0/ Press and hold the T side of the Press and hold the T side of the zoom
to zoom in on a distant object. oD G (28w (D @ & GTSeR égl‘b\ button to zoom in on a distant object.
_ (Telephoto) _ object. (Telephoto) l\' G:U (Telephoto)
'gg e (G T o 67 s B zg : s B Press and hold the W side of the zoom N
£3 o et ) Gt £ ey £3 Press S"g h°t|d the W 5|tde %f ”;‘t? ) button to zoom out and obtain a broader Zoom button
mle ca zoom button to zoom out and obtain | ®  a ; ; ﬁ
e . N = view. (Wide-angle
view. (Wide-angle) a broader view. (Wide-angle) q Zocmlbotion ( gle)
REVISED Text -
g Tg g
25 g5 z
32 B Q 32 B Q Q@
: & > & 2
@ M 2 -« g
g2 ; —— 3g : > il £
g i s T ¥ -1 ¢ e, . o
E’% 0 '8 = o | Bo2exsis 3 gg i 3 ® Q 10 208814183 @
g 2 Wide-angle (W) ! D Telephoto (T) %’ 2 Wide-angle (W) ! ) Telephoto (T) 14
£ £ H
) @
g
o o T
= = Q
g £ H
[ a 2
f=4
o
=
. =}
) o
o o =3
£ £ a
g 2
2 2 @
E] E]
2 2
= =

w
©o
w
©o
w
(3,1
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Connecting to a computer

Connecting the camera to the computer

Connecting the camera to the computer

Use the provided USB cable to connect the camera to the computer.

The following describes how to use the provided USB cable to connect Users running Windows 98/98SE need to install the USB driver before

the camera to the computer. Users running Windows 98/98SE need to E connecting the camera to the computer.
install the USB driver before connecting the camera to the computer. £ n@”“lnsta?lin the USB driver” (P4%) :
=5 “Installing the USB driver” (P.47) = 9 !
3
2 s 6 =4 360°'s Product Radar commentary I_ Turn the computer on. Make sure that the camera is off (the

P8 "The required software installs automatically, so wait until the display [what display] disappears before lens barrier should be closed and the monitor turned off).

+ You are recommended to use the AC adapter when connecting the camera operating the camera." "You are recommended to use the [MUST ADD "OPTIONAL"] AC adapter when
to the computer. E connecting the camera to the computer.”
« If you are using batteries, make sure that there is sufficient remaining battery ‘4)/: Connect one end of the USB cable to the USB port on the
power. ~ t10_1_19s missing_adapter.mp3 computer.
(£ 41 T i 1 e (R ol 1 e Bt Fen, e i) Connect the other end of the USB cable to the USB connector
! on the camera.
A Many times users are fiddling with PC, etc. during the few seconds it takes the USB driver to load. T11, etc.
* A USB hub cannot be used. _ Further, the mention of the AC adapter does not state that it’s optional-it is not included in the box. The camera turns on automatically and the green lamp next to the viewfinder lights.
a8 4§ 3
Turn the computer on. Make sure that the camera is off (the £8 U 19 4 325 i don-t_know_ what display_they are_talking about.mp3 49‘
lens cover should be closed and the monitor turned off). &=
e
Connect one end of the USB cable to the USB port on the =
computer. 2a USB port
Connect the other end of the USB cable to the USB connector g&
on the camera. gi @ Tips
153
Fa ® The first time when the camera is connected to your computer, the computer

automatically installs the software to recognize the camera. What until
recognition is completed.

Press @ or @ to select PC and
press the OK button.

8 Tips

« The camera turns on automatically and the green lamp next to the viewfinder
lights.

+ The required software installs automatically, so wait until the display
disappears before operating the camera.

Jandwoo e Buisn sabew Burieys pue Bupeasn l SMOPUIA\
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Viewing still

Transferring pictures

Taking still

pictures Getting started

pictures

Printing to a computer

Troubleshooting

"
o

original manual

Identifying the OS (for the first time only)

Determining how to connect the camera to the computer

Select the method for connecting the camera to the computer.

1. Using the provided USB cable to connect the camera to the
computer.
=5 “Connecting to a computer” (P.47)

2. Using the optional computer Card adapter (MAPC-10) to insert the
card into the computer.
=5~ For details, refer to the instruction manual of the computer Card
adapter.

3 Using the optional USB reader/writer (MAUSB-10) to connect the
card to the computer.
I=5" For details, refer to the instruction manual of the USB reader/writer.

1 2 3
USB cable computer Card adapter | USB reader/writer
Windows Me/2000/XP
Windows 98/98SE
Windows NT4.0 - - -
Windows 95 - -

Macintosh 9.0t0 9.2, 10.1

Macintosh 8.6 or lower -

:Available
—:Not available

8ﬁps

+ See the Olympus Web site for details about the optional computer Card
adapter and USB reader/writer. I3 http://www.olympus.com

360°'s suggested revisons

REVISED Banner Text

Viewing still

Transferring pictures

Taking still

Printing to a computer pictures pictures Getting started

| Troubleshooting

N
o

Identifying your computer's Operating System (OS) -- for first time use only --

Determining how to connect the camera to the computer

Select the method for connecting the camera to the computer.

1. Using the provided USB cable to connect the camera to the
computer.
=5 “Connecting to a computer” (P.47)

2. Using the optional computer Card adapter (MAPC-10) to insert the
card into the computer.
== For details, refer to the instruction manual of the computer Card
adapter.

3 Using the optional USB reader/writer (MAUSB-10) to connect the
card to the computer.
[=5” For details, refer to the instruction manual of the USB reader/writer.

Determining how to connect the camera to a computer

Select one of the following three methods for connecting the camera to
the computer.

1.Using the provided USB cable to connect the camera to your
computer.
=5 “Windows” (P.48)
=5 For Macintosh users, see the Reference Manual P.170
(CAMEDIA Master CD-ROM)

2.Inserting and using the optional computer card adapter (such as
the Olympus MAPC-10) in your computer. =5~ For details, refer
to the instruction manual of the computer Card adapter.

3.Inserting and using the optional USB card reader/writer (such as
the Olympus MAUSB-10) to connect to your computer. =" For
details, refer to the instruction manual of the USB reader/writer.

REVISED Table
1 2 3
Optional Optional
USB cable | |Computer Card adapter | USB reader/writer

Windows Me/2000/XP
Windows 98/98SE
Windows NT4.0 - - -
Windows 95 - -

Macintosh 9.0 t0 9.2, 10.1

Macintosh 8.6 or lower -

:Available
—:Not available

8 Tips

+ See the Olympus Web site for details about the optional computer Card
adapter and USB reader/writer. =5 http://www.olympus.com

1 2 3
USB cable Computer Card adapter | USB reader/writer
(sold ) | (sold )
Windows Me/2000/XP v v v
Windows 98/98SE v v v
Windows NT 4.0 - - -
Windows 95 - v -
Macintosh 9.0 t0 9.2,
1011010.3 v v
Macintosh 8.6 or lower - v

8 Tips
@ See the Olympus Web site for details about the optional Card adapter and

USB reader/writer.
= http://www.olympus.com

4

MANUFACTURER revised manual
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Menu List (P.193) / List of functions by shooting mode (P.197) /
Camera maintenance (P.198) / After-sales service (P.199) / Camera

i 3 000e_kihonhen.book Page 5 Tuesday, February 10, 2004 2:30 PM
Table of contents (from TABLE OF CONTENTS) iS Of Contents
minimal he|p since it onlyan 0000000000000 0000000000000
Refer to the Complete Guide for items in black. Basic Complete OVE rVieW Of pri nting OptionS * Refer to the Reference Manual for items in black. Basic @
Camera file structure 150 ' X ’
File and folder names o B The cross-reference is to p73, Recording movies . .................. 119
Extensions . 151 g 2
Using the provided CAMEDIA Master software.. 152 Y § which assumes the completion SMOGG. s 119
CAMEDIA Master 152 Of ma ny |ntermed |a ry StepS, Settings suited to situation and purpose ................ .. 122
Installing the CAMEDIA Master software (for first time usage) ...57 153 , : . Enabling the digital zoom [&] (P.122) / Changing the image size
WINQOWS oo 57 1s3 such as installing the CAMEDIA €)@ (P123)/ Selecting the white balance according to the
Macintosh (P.158) zurrﬁ;gdlig ||ght|rlg( (;&g?%ﬁmu{ﬂwa $hstsettmgfsttho suita
. H ark subject A d en the bri ness of e
Starting the CAMEDIA Master SOftware ...............ccceoveveeenenn 62 164 l software. Note: A S|ng|e page sﬂgjecland baékgm“nd e e 9
WINOWS....c.eiiiiiiic i 62 164 ; Shooting mode settings . 126
Macintosh (P.164) represents the entire tab * Close-up shooting () [ (P.126) / Using the self-timer ] (P.126) /
CAMEDIA Master main menu 165 o . . 0 Remote control shooting [&) (P.126)
Connecting the camera to the computer ..... .65 167 IabEIQd, prlntlng.
Transferring camera images to the computer . 168
Viewing still images - 173 Playing back movies ................. 127
Viewing movies (P.175) / Creating a panorama image (P.177)
Printing images 181 PIAYDACK. . . et 127
4.4 360°'s Product Radar commentary I_ ayF’IZycing back movies (MOVIE PLAY) @ (P.127) / Playing back movies
1 frame. by .frame (F.‘A128) ! Playpack gn aTV (P129)/ Displaying .
Printing ...ccocveeeiiiiiiiee e 76 1 The software section also lacks compartmentaliza- ‘ g gy eton (nformation display) (129)/ Erasing movies
. L i i i i i Editi S . 130
Selecting a Printing Method ... 76 184 tion. This leads to hlgh errf)r rates since scanning 'g‘iﬂ%f:mdex (P.130) / Protecting movies & (P.131)
TroublesShooting.........ccccveeveeveeeeeeeeeeee, 77 18 Contents, will miss requisite elements of a given Printing .
Problems with the camera &S process. An exa.rnr.)le: p76 1S c.)ne Of only two Selecting a printingmethod . .. ............. ... ... .. L 132
If an error message is displayed 185 references to printing found in the Table of Making print reservations (DPOF) . .-~ ++- - ooor oo 134
If a problem arises (P.187) C t t (th th f . 73 I 8 All-frame reservation ({4) (P.134) / Single-frame reservation (,0,)
Problems connecting the camera to a computer ..................... 79 191 ontents € other reference Is p/5, a less promi " (R136)i/iCanceling printireservations|(R.139)
When the camera is not recognized by the computer........... 79 191 nent ||St|ng discussed below). The information is on Pr'”ﬂ:ﬂ;’:ﬁz Zi2??3:1?%?3&52:7&1%Tseéér;ﬁéc'tiﬁé'tﬁé camera toa 1
— P76 i of an overview nature—how one can get a P O
PPENAIX . .....ccciiienersanssncarssnnsasansas 193 print at the StOI'e, dil’ect to printer (no Computel'), etc. (P.151) / Exiting direct printing (P.153)

ions (P.200) / ions of accessories (P.202) / Index ) ) ) )
(P203) For those trying to load and print a picture on their Creating and sharing images using a computer . .42 154
computers, there is but one resource on p.76—with Before using your computer .. 154
a cross-reference to p.73. Page 73 speaks to, ‘Select 82:?32%%?53::;.'19system D
“Print Images - Photo,” and this page does not have Determining how to connect the ca 157

cross-references to the next piece of information.
Many steps must be accomplished prior to the
instructions on page 73 being relevant, including
loading the CAMEDIA software and transferring
images into the program.
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When the camera is not recognized by the computer

Troubleshooting

(o]
o

3
4

d

Click the “Hardware” tab in the “System Properties” window.

Click “Device Manager”.

Check the contents of the device manager.

« Disk Drives category: OLYMPUS (camera name)
« Universal Serial Bus controllers category: USB Mass Storage Device
« Storage Volume category: General-Use Volume

If the above items are not displayed but there is an item that is
only displayed when the camera is connected to the computer,
right-click that item, then click “Uninstall” from the shortcut

D) Caution]

« The device manager contains many devices that are essential for computer
operation. Be careful when making any deletions.

Next, click “Update Driver...”.

At this time, make sure that the CD-ROM provided with the camera is
not inserted in the computer.

Click the computer name field, then click “Scan for hardware
changes”.

At this time, make sure that the CD-ROM provided with the camera is
not inserted in the computer.

Check the contents of the device manager again.

If “OLYMPUS (camera name)”, “USB Mass Storage Device”, and
“General-Use Volume” are displayed, check that the “Removable
Disk” icon is displayed in “My Computer” and the camera has been
correctly identified by your computer.

4

_ | 360°s Product Radar commentary |-

p80  Suggest the wording,
4 “Check your PC's device man-

4
4
4

mation point (!) on a yellow
circle. Remove any such devices,
then follow step 4 above.”

However, this still assumes the
reader is an experienced com-
puter user.

ager for devices with an excla- b

=l 360°'s Product Radar commentary |

* A more thorough troubleshooting

section is strongly recommended. Several
consumers sought out the section, but
none of them had any luck in finding
answers to their questions there. Several
checked for “no Card” error clues, and t12
[Tester 12] was wondering why the camera
had shutoff (Answer: post 3-minutes of
non-operation induced the “sleep mode”).
Without further help, via the Troubleshoot-
ing section, the “no card” consumers
continued to pull their hair out, and t12
got up very carefully, thinking that the
blank screen was a short or some other
malfunction that he was going to avoid by
moving with great caution.

\
\
\

Bunooyssjqnoil !

2]2

MANUFACTURER revised manual

When the camera is not recognized by the computer

2

3
4

b

O~

Click “Performance and Maintenance”, then Double click
“System”.

Click the “Hardware” tab in the “System Properties” window
and then click “Device Manager”.

If the camera is recognized by the computer, the following
items are displayed in the device manager.

® Disk Drives category: OLYMPUS (camera name)

@ Universal Serial Bus controllers category: USB Mass Storage Device
@ Storage Volume category: General-Use Volume

If the above items are not displayed but there is an item with
an exclamation point (!) that is only displayed when the
camera is connected to the computer, right click that item, then
click “Uninstall” from the shortcut menu.

1) Caution)

® The device manager contains many devices that are essential for computer
operation. Be careful when making any deletions.

Next, click “Update Driver...”.

At this time, make sure that the CD-ROM provided with the camera is
not inserted in the computer.

Click the computer name field, then click “Scan for hardware
changes”.

At this time, make sure that the CD-ROM provided with the camera is
not inserted in the computer.

Check the contents of the device manager again.

If “OLYMPUS (camera name)”, “USB Mass Storage Device”, and
“General-Use Volume” are displayed, check that the “Removable
Disk” icon is displayed in “My Computer” and the camera has been
correctly identified by your computer.

Troubleshooting section increased from
the tested 4-pages to a revised 9-pages.






