llustration: s-5 (part - 1 of 2)

Issue: Erroneous progress and user action indications. Specifically:
e "QuickTime is installed" as setup process initiates.

o 'Click the "Next" button and proceed." Misleading since user must click the ""Next" button twice until the noted Software
License Agreement appears.

e "From now on, proceed to the next screen according to the default settings." Confusing and uses "'default setting"* lingo.

Recommendation:

Correct messages to reflect precise actions required of users and to properly indicated status of installation.

"QuickTime is ready to be installed."

e 'Click the "Next" button until the Software License Agreement screen appears.'

e  'When the "Software ..."™ (acceptable as is)

e  "After, accepting the Iicense agreement, proceed throuah the remaining screens accepting the settings already chosen for you."
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Ilustration: s-5 (part -

QuickTime 5 Setup

Irdzamatizn
FinePixViewer
| e — &

2 of 2)

EKT i Phigin o Wi Bizavsers inka e b

[T
ik ha Med ' butin andpreened,

e T "ckmase ke Aprewend" o apoess corbmibe

corbats arel . ot “hgzed bt

Fions remvan

gt

obstructed text

druchay. bk Brosves ard ekl anchher deecay.

bratal i 1 i

QuickTirme™

[rwerican

| CPiagran Flar!Metszma! Cormmrscatod Progunichs BRI

|7 Mot et Erphrey

| CiFragun Flntinianal Expbanighgne

Bimie.

Onick Tiaue xS

Intsaduosion

“woores ko fee D0k Tirws Batip skt

T Stk 8khas a1 Do sares bk Bating).
b ChckTirm: Thers 1aige alorsye toget b rasi
ool ol pous DhkckTire sokve.

Finaiwrkin changs te o Brste tektingn fnthe Nase.
R

“Yim) e atsceide e nechalie st vl
Dusck T viwerr

~Sukee viewver asizeisbany ——————————
¥ Winddoes s
B, wa-l

| Naciath Fis e
FET.AFF...|

T Irisred s
W

F¥ | Hodlp v ¥ ohed appdosions nodi) heie
P

Finis

fa
Lo o] oo

h

QuickTime 5 Setup

[Irizimatian

FinePixViewer
| e — y

[T
o Tt i reaces

e e ks b
Frria s o bamed

Foors res oo, prrceedinife e soieen sooongio ihe deiad
st

aud
eree A " savem appea, corlimiibe

This instabaton s reabed nelh b VTR E
n

o
e e i con

DheckTices vl o oondipss jur Web bioess i
that rexes rellba el uig the ChickTirm.
broevse phigin.

Tovien o cicterica fia thiads of th MVE 1
confipaion, pots e WIHE 5ekings bufon b

HMEEsingh..

i
Feae | [ Het |
TR TR A e

QuickTinte 5 Setup

Infzimalion
FinePixViewer
T

okl Tl vewIte FECHE et

| e ziee s et

[ e pp—
e s okt K pERne” ok Eogeen, corkibe:
cordm srel ko s ‘mpe

Fiors revon. proceedinibe e screensocodng o ihe deind
=i

obstructed text

e ChkKTire FERDHE e

QuickTime™

b ChsichTirm Flapar.

Cick Dl o ool ickTime nk.

Close

N QuickTime On-screen #12 N

10 Required User Responses

nValley Technology Center « 470 Nepperhan Ave. « Yonkers, New York 10701 . (877) 380-9545

p. 24 of 57



